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ABSTRACT 
 

The Covid-19 pandemic that hit the 
world has changed human life in all 
areas of life, including education. In 
education, learning and instruction 
are important to higher education 
students. Covid-19 affected learning 
design from face-to-face learning in 
the class become distance learning. 
Many things need to be fixed and 
updated in terms of materials and 
platforms used. The study's purpose 
is to analyze the role of distance 
learning media using podcasts in 
higher education.  This study uses a 
descriptive qualitative method to 
show the need for distance learning 
innovation by using podcast media as 
an additional alternative platform to 
answer distance learning challenges.  
The results showed that the podcast 
system in the form of recordings 
made it easier for students to listen to 
the material presented by the 
instructor. Podcasts made students 
enthusiastic about learning during the 
Covid-19 pandemic.  
 
Keywords: Covid-19, Distance 
Learning Media, Higher Education, 
Podcast.  
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INTRODUCTION 
 
Education determines the development and realization of human resources. 
Therefore, in education, there are learning activities carried out to achieve certain 
goals. Entering the 21st century, students are required to have communication 
skills, collaboration, critical thinking and problem solving, as well as creativity and 
innovation. Therefore, it is necessary to have learning activities that are able to 
provide meaningful learning experiences and achieve learning objectives. One of 
the learning activities that are appropriate for the 21st century is distance learning. 
According to Qazi et al. (2021), learning using a distance system can be used as 
a suggestion to develop education for the public because the system is flexible, 
unlimited time, distance, and place. In addition, distance learning can also be used 
by many people from various geographical, social, cultural, and economic 
backgrounds (Abuhammad, 2020). The various advantages of distance learning 
also have several drawbacks, namely the quality of technology that cannot fully 
meet the needs of all levels of society, the interaction between students and 
teachers is not adequate, and the lack of experience in implementing distance 
learning (Kim & Park, 2021). Distance learning activities during the current 
pandemic are carried out online using several platforms (van Cappelle et al., 2021). 
Distance learning using the internet has been done since it cannot be separated 
from its advantages and disadvantages. Several obstacles occur during distance 
learning in terms of technology, students, and instructor (Mengistie, 2021). 
Research by Jowsey, Foster, Cooper-loelu, and Jacobs (2020) shows one of the 
obstacles is that students' technology does not always work well, it is used as a 
direct lecture tool. Besides that, barriers that often occur during distance learning 
include signal problems, computers or laptops, and internet quotas (Hofer, Nistor, 
& Scheibenzuber, 2021). Distance learning is usually done through online learning 
(Eisengart et al., 2021). Online learning uses the internet network with accessibility, 
connectivity, flexibility, and bringing up various learning interactions (Menkhoff et 
al., 2011). Therefore, onlinse learning is electronic-based learning by utilizing a 
smartphone and computer network developed in the form of a web that is then 
expanded to a computer network, namely the internet (Chaturvedi, Vishwakarma, 
& Singh, 2021). This online learning is interactive because it has no restrictions on 
access so this learning can be done with relatively more time. 
 
Unfortunately, the barriers to distance learning are from the technology above, but 
other obstacles experienced are also skills. Even though the era is modern, not all 
people can operate sophisticated technology in this modern era. However, 
according to research by Chang, Wang, Lin, Cheng, and Chiang (2021), students 
tend to view that the effectiveness of learning in online classes is better than 
learning in physical classes. On the other hand, they tend to view that the 
convenience and fairness of physical exams in class are better than online exams. 
We have to realize that lack of mastery of technology makes students frustrated 
and depressed, resulting in reduced motivation in studying (Sailer, Schultz-
Pernice, & Fischer,  2021). The existence of distance learning makes some 
students have to adapt to the situation.  According to Gandolfi, Ferdig, and 
Kratcoski (2021), the advantages of online learning are unlimited time, there is still 
much free time, and saving transportation costs. Therefore, the online learning 
process is essentially a communication process, namely, delivering messages 
from the source of the message to the recipient through certain channels or media 
(Bunting, af Segerstad, & Barendregt, 2021). The communication process must be 
created and realized through message delivery activities, exchanging messages 
or information from each instructor tos students. The message or information 
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conveyed can be in the form of knowledge, expertise, ideas, and experiences 
(Kilinc et al., 2016). 
 
The advancement of information and communication technology brings changes 
and progress in various sectors, especially in education (Dabbagh et al., 2016). 
The role of information and communication technology in education is very 
important and can provide convenience to instructors and students in the learning                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
process. During the Covid-19 pandemic, all learning activities at the university have 
to be carried out at home since the condition does not support the circumstance. 
Therefore, teachers use an online learning system. This case results in the 
inhibition of a learning process, namely a mismatch of expectations from the 
learning process because when someone sees the conditions in the field, learning 
using an online system is not as effective as when carrying out classroom learning 
(Maloshonok & Terentev, 2017). Therefore, teachers must use learning that can 
produce a learning process that follows the expected goals. 
 
However, it is not only about adapting but also about innovating. The innovation 
carried out here is to provide alternative learning methods to students to broaden 
their horizons in the field of technology in following the teaching and learning 
process. In addition, anticipate student boredom with the applied learning methods. 
In this era of developing technology rapidly, many new media have emerged, such 
as podcasts, which are currently widely used. This podcast media has even spread 
among public figures (Hill, Nelson, France, & Woodland, 2012). In the learning 
process, instructors and students need good communication. The communication 
process strongly influences communication effectiveness in the environment from 
the communicator to the communicant (Gallardo-Echenique, de Oliveira, Marques, 
& Esteve-Mon, 2015). From the technical implementation, this process is carried 
out to get feedback from the communicant. The ability to convey messages well, 
be a good listener, and use the media is effective communication. Therefore, 
podcasts are a learning tool that provides learning needs (Jarvis & Dickie, 2010). 
 
The Covid-19 pandemic requires lecturers and students in the university to be able 
to adapt to technology (Rizvi & Nabi, 2021). So communication courses also 
experience changes in learning methods. Communication relates to human 
behavior and satisfaction with the fulfillment of the need to interact with each other. 
Podcasts are broadcasts in the form of voice recordings from hosts (people who 
speak in podcasts) that discuss certain topics (Hill et al., 2012). According to 
Gallardo-Echenique et al. (2015), the podcast learning process can be an 
alternative good communication process for students and lecturers. By using 
podcasts as a medium and source of learning, students are expected to improve 
their ability to convey messages and become good listeners. Thus, Jarvis and 
Dickie (2010) suggest that podcasts are a learning tool that can meet the learning 
needs of the communication process. Podcasts are considered a force to break 
the social cohesiveness that exists in society.  
 
However, the passage of time and the social changes that occur make 
communication styles change. This change is due to the speed of technological 
development which has an impact on the presence of new media. According to 
McQuail, it is difficult to place new media in terms of ownership and power over 
which the content and flow of information are being controlled. So that the new 
media is considered a force to disintegrate the social cohesiveness that exists in 
society. However, in education, this new media has a basic communication 
relationship that is closely related to allocation, conversation, consultation, and 
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registration. In communication science, new media is important to improve the 
quality of communication. Intercultural communication occurs between message 
producers and message recipients with different cultural backgrounds. Intercultural 
communication includes communication involving communication participants who 
represent personal, interpersonal or groups with emphasis on differences in 
cultural backgrounds that affect the communication behavior of the participants. 
Since the covid-19 pandemic, cross-cultural communication learning must be 
adapted to distance learning methods.  
 
Lecturers must also be able to innovate in the learning process. This is done so 
that students have a learning method that is not monotonous so that it broadens 
students' horizons and makes it easier for students to absorb knowledge. Learning 
methods or lectures with podcast media in the future can be used as an alternative 
to making lectures more dynamic (Wood & Breach, 2021). The use of podcasts 
here in the learning process is very important. For this reason, distance learning 
using podcasts is a new innovation that needs to be developed in order to add 
alternative platforms (Adams & Blair, 2014).  
 

LITERATURE REVIEW 
 

Distance Learning Media  
In its implementation, there are several important factors that must be considered 
so that the distance learning system can run well, namely the level of attention 
(concentration) confidence, experience, creativity in carrying out the learning 
process, understanding of using the internet or e-learning, and the ability to interact 
with others. college student. Research results from Alia et al. (2022) show that in 
the distance learning process, Zoom is an alternative media for managing face-to-
face online classes. But there are still limited features for users. On the other hand, 
the advantage of using a distance learning system is that it can be used as a means 
to develop access to education for the general public because the system is 
flexible, not limited by time, distance, and place (Mengistie, 2021). Besides that, in 
learning students often face challenges to understand the material because the 
learning media deviates from the content of the subject. The use of media as an 
intermediary for delivering information has become more varied, easy to 
understand, and interactive. The use of distance learning media trains students' 
learning independence and helps the learning process (Togas et al., 2021). 
Therefore, distance learning provides quality learning services with a massive and 
open nature to reach students.  
 
Podcast and Learning Media 
The digital technology built into this new media is to make it easier to access 
information on the media quickly (Fajriyah et al., 2020). The effectiveness of 
podcasts as information dissemination is carried out without having to get feedback 
that causes changes in actions, podcasts as media only help to distribute 
information to the right target. By looking at the effect of podcast media on listeners, 
it will be known the success of the message distribution process from the media. 
Adams and Blair (2014) show that podcasts are used as a means to concretize 
abstract knowledge so that students can access and share those concepts in a 
meaningful way. Thus, the use of podcasts is not only a disseminator of information 
but also a learning medium. Mobasheri and Costello (2021) explained that 
podcasts are portable digital audio files that have become media in learning 
activities in higher education. 
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RESEARCH METHOD 
 

This study aims to analyze podcast media as an alternative platform innovation for 
distance learning. Therefore, in this study, we used a descriptive qualitative 
approach. The research method used in this research is a case study. This case 
study was a study of the specificity and complexity of a single case and seeks to 
understand the case in a particular context, situation, and time (Yin, 2011). We 
collaborated with 20 students from the Department of Communication at 
Universitas Negeri Jakarta. Participants were selected based on research needs, 
namely communication students who were taking cross-cultural communication 
courses. One of the researchers is a lecturer in cross-cultural communication who 
develops podcasts on the learning process. So that data collection through 
observation is carried out during the learning process. To avoid subjectivity, the 
researcher conducted in-depth interviews with two lecturers of cross-cultural 
communication regarding the use of podcast media in the learning process. In 
addition, in-depth and structured interviews were conducted to see the role of 
podcasts on students' enthusiasm for online learning.  
 
This interview was carried out in four stages. So that each stage of the interview 
was conducted with five students each. This is due to government regulations that 
do not allow crowds. Interviews were conducted in an open room (university) and 
followed health protocols. The topic of the issues raised is related to podcast-based 
learning. This is in line with Lune and Berg's (2017) generally in-depth interviews 
that are carried out face to face because at the time of the interview, it is not only 
spoken words (verbal) that are of concern but also body posture (non-verbal) that 
can be a source of information. Interviews were conducted for 60 minutes using 
interview guidelines, namely podcast sound quality, podcast material and content, 
understanding of podcasts, and student experiences using podcasts. Researchers 
also carried out triangulation to test the validity of the data. Triangulation was 
carried out on sources of information, research journals, reference books, and 
existing data. The analysis process begins with examining all available data from 
interviews and observations written down in field notes and arranging them into 
categorized units (Bowen, 2009). After the overall data analysis, the final results 
were collected and carried out using a qualitative descriptive technique. The data 
obtained is then analyzed, described, analyzed, interpreted, and then arranged in 
units, categorizing the data, then the researcher checks the validity of the data and 
ends with interpreting the data (Yin, 2011). After the data was collected, the 
researcher carried out the data reduction process. The presentation of the data 
was carried out by researchers using interpretive analysis. 

 
RESULTS 

 
Distance Learning during Covid-19 
Learning during the Covid-19 pandemic has been conducted online. Various 
distance learning methods are used so that teaching and learning activities from 
both school and college levels can run effectively and as much as possible. The 
use of platforms that are just the same is the cause of student boredom in learning. 
For this reason, we conducted interviews with lecturers on cross-cultural 
communication to analyze the distance learning carried out during Covid-19. 
  

Since Covid-19, learning activities have changed to online-based. At first, I 
was surprised because it has not been able to adapt. However, after six 
months had passed, I started following the flow of the distance learning 
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process. The key is to dare to innovate. In addition, cross-cultural 
communication courses are also conducted using the Zoom application and 
Google Classroom. Usually, students are given the task of doing media 
analysis through platforms and social media. The learning media used are 
limited to Zoom and Whatsapp. Unfortunately, many students haven't 
opened the camera during the lesson yet. (Vania, Lecture, 2021). 
 

In order to maintain the research code of ethics, we use pseudonyms for both 
teachers and students. Vania is a senior lecturer who has been a lecturer for more 
than 25 years. The change in learning methods from face-to-face to distance 
learning took him by surprise. However, Vania only needed six months to adapt. 
Although according to him, as a lecturer, he must dare to innovate and open 
himself to new media. Education becomes a learning process in which there is a 
network of information from educators to students (Papadakis et al., 2020). The 
information process will form an active interaction to improve the way of thinking 
and change patterns of behavior for the better. 
 

In my opinion, learning during the COVID-19 pandemic is a challenge in 
itself. Because, as a student, I must have a sufficient quota, a good internet 
signal, and a supportive home environment. This happened to me while 
studying via Zoom. When the presentation related to cross-cultural 
communication materials, a loud noise disturbed concentration outside the 
house. (Anastasia, Student, 2021). 
 

Anastasia is a student of communication studies year two who is currently carrying 
out cross-cultural communication learning activities. The interviews showed that 
during distance learning, problems were encountered mainly due to environmental 
conditions. This shows that students need learning media that can make it easier 
to understand the material. 
 

Besides Zoom, Google Meeting is the other learning activity I do. 
Unfortunately, Google Meet does not have a data saver feature during a call. 
In the absence of this feature, we have to prepare many data when chatting 
using Google Meet. Moreover, when explaining the material by using 
PowerPoint, they often experience problems while sharing screens. 
(Aminah, Lecture, 2021). 
 

Aminah is a new lecturer who has taught in the communication science study 
program for five years. The results of the interview with Aminah show that apart 
from zoom, Google Classroom is also experiencing problems. So other alternative 
learning media are needed. 
 

In my opinion, learning through Zoom consumes the internet quota. So, in 
one day, there are three to four courses that must use zoom. Often the 
internet signal at home is not supported. So, the material explained by the 
lecturer must be re-studied independently. (Aldo, Student, 2021). 
 

It can be seen that Aldo has difficulty understanding the material if the internet 
signal at home turns off. Using zoom too often also makes the internet quota 
wasteful. Even so, Aldo has been trying to learn independently. Then we introduce 
podcasts during the lessons. The public has widely used this podcast to listen to 
news, knowledge and share recorded knowledge. It can be repeated because it 
was already downloaded at the beginning. This can be a distinct advantage of 
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podcasts compared to radio. Students can listen to Podcasts while waiting for the 
train while eating breakfast and other moments and insert them into their gadgets 
for more practicality. During the third meeting, the researcher explained podcasts 
to the students in Vania and Aminah's class. Students are directed to download 
Spotify and search for a podcast entitled KOMPAS (Komunikasi by Podcast). 
Then, the students were given the task to record important points in the discussion 
conducted by podcasts for 15 minutes. Next, learning begins via zoom for 30 
minutes for a question and answer session. Closing activity, students are directed 
to make podcasts according to the theme instructed by the lecturer. This theme 
relates to cross-cultural communication. Each class is 40, so one group is divided 
into five people/group. Students listen to the results of podcasts made according 
to the material at the fourth to sixth meetings. Then proceed with a discussion via 
zoom or Google Meets. After the sixth meeting, we conducted interviews to analyze 
using podcast media as an alternative learning. “In my opinion, the podcasts used 
are very easy for us in the learning process. Because we are communication 
students, the materials and assignments improve our ability to adapt to new media. 
Learning becomes more varied and not monotonous.” (Sesa, student 6, 2021). 
 

I feel much more comfortable using a variety of learning media. So that we 
do not just make presentations through PowerPoint, but on the contrary, we 
can create our learning resources according to the direction of the lecturer. 
In addition, increasing cooperation with friends. (Rudi, student 8, 2021). 
 
Listening to podcasts related to material created by friends is very interesting. 
In addition, my friends and I can increase our creativity in making scripts that 
match the learning theme. The material raised is related to cross-cultural 
communication in our environment. Besides listening to podcasts, we also 
learn to understand the various communications that exist in the community, 
especially with friends in class. (Ania, student 12, 2021). 

 
Seeing the results of student statements shows that podcasts can be used as an 
alternative learning medium. In addition, this podcast media shows that while the 
sources of information were limited in the old model, there were many sources of 
information in the new model (Wood & Breach, 2021). Changes can also be seen 
in student learning motivation which increases because it is interesting with varied 
learning models. One perspective of intercultural communication emphasizes that 
the purpose of intercultural communication is to reduce the level of uncertainty 
about other people. Gudykunstt and Kim (as cited in Datu et al., 2021) show that 
people we do not know always try to reduce uncertainty through accurate 
forecasting of interpersonal relationships. However, this podcast media fosters 
communication.  
 
Podcast for Distance Learning in Higher Education 
According to Vraga and Tully (2016), the entire communication process ultimately 
depends on achieving the communication objectives, namely the extent to which 
the participants give the same meaning to the messages exchanged. In other 
words, podcast alternatives do not mean replacing existing learning media but 
adding alternative learning tools (Jarvis & Dickie, 2010). In addition, in group task 
activities, there is communication carried out—both online and offline.  
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Table 1. Student Response to Podcast 

Question Yes No 

Are you interested in using Podcasts as an 
alternative learning media? 

15  
(75%) 

5  
(25%) 

Do you find it easy to understand cross-cultural 
communication material through podcasts? 

12 
(60%) 

8  
(40%) 

Are you interested in making Podcasts back? 17 
(85%) 

3 
(15%) 

Do you agree if Podcasts are used in other 
courses? 

8 
(40%) 

12  
(60%) 

 
Table 1 shows that 75% of students are interested in podcast learning media. 
However, there are still 40% of students who have not understood the material 
through podcasts. In addition, 60% of students disagree if podcasts are used in 
other courses. "Not all courses in the field of communication are appropriate when 
using Podcasts. There are some materials that are not appropriate." (Vania, 
lecture, 2021). 
 
Technological developments that are increasingly sophisticated now and are 
referred to as part of the industrial revolution 4.0 have made the learning process 
not have to be face to face in the classroom. Students can do many activities at 
one time (multitasking), so in this case, an Audio Podcast-based learning media is 
needed. Thus, the results of this study indicate that the interaction between 
lecturers and students in understanding a material can be facilitated by learning 
media. Learning media is a tool that can be used as an intermediary in a learning 
process so that learning can be easily conveyed (Bearman, Lambert, & O'Donnell, 
2020). Lecturers as a teacher cannot only use the lecture method without using 
learning media. 
 

DISCUSSION 
 

Based on the research results conducted on students, before podcast technology, 
students' favorite platform was the first zoom, followed by google meet as their 
second favorite platform. For students, the use of the zoom platform in teaching 
makes it easier for them to digest the course and better understand the teacher's 
explanations and google meet, which has the same function. However, both 
platforms have their own strengths and weaknesses in addition to zoom and 
google meet, which are distance learning platforms (Basilaia & Kvavadze, 2020). 
The choice of various platforms does not always make students comfortable when 
distance learning takes place. The condition of online learning can not be denied 
that students experience a decrease in motivation for learning. Many aspects 
cannot be obtained from the online learning process by studying directly in the 
lecture hall. The interaction between lecturers and students directly is undoubtedly 
different from the virtual screen.  
 
In addition, the condition of online lectures makes students less focused on 
lectures. For example, many students listen to lectures while lying down, eating, or 
while traveling by motorbike or other transportation. Even though there is a class 
schedule, online lectures make students who should attend lectures at home, did 
not implement it properly. Students who are having events outside are still 
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attending lectures even though they are not at home. The problems that occur 
during online learning are addition to a decrease in student motivation to learn and 
a lack of discipline in studying and attending properly (Rafiee & Abbasian-
Naghneh, 2019). 
 
Through distance learning innovation with podcast media, it is found that students 
become enthusiastic in the learning process. The platform used so far has not 
changed so that students become bored. As is well known, podcasts have become 
a new medium for conveying information in audio, which is a trend among the 
public. With the emergence of podcasts as an alternative platform for distance 
learning, students are motivated again to attend lectures (Sparrow et al., 2020). 
Technology that is a trend and rife among young people is of particular interest for 
students to enthusiastically welcome lectures. Distance learning by using 
podcasts, make the students digest the material presented easily. Students are 
able to listen to the materials repeatedly (Hoskins, 2013). 
 
Meanwhile, the delivery of material using the podcast platform makes students 
flexible in learning. Students can repeat the material taught while doing other 
activities. Its audio nature makes the material delivered by the lecturer easy to 
understand. Students can repeat the material when they do not understand it. In 
addition, material through the podcast platform can also be played with any media. 
This is an era where mobile phones are tools that cannot be separated from our 
hands, especially for students (Al-Adwan et al., 2018).  
 
Distance learning using the podcast platform does not always have advantages in 
its use (Churiyah et al., 2020). Based on the results of interviews with students, 
they accepted the presence of podcasts as an alternative platform. However, many 
students are not familiar with podcast technology. The term stuttering technology 
is still attached to some students even though they are classified as millennial 
students who are technology literate. Many students are not familiar with podcasts 
and do not know how to download and use this podcast media. So when podcasts 
become an alternative platform for distance learning, they often cannot keep up. 
The current pandemic period requires being able to adapt to all situations and 
conditions. Especially in education, innovation, in this case, is needed, so that 
distance learning activities become more colorful. Indirect learning activities are 
undeniable indeed very dynamic and interactive (Ho et al., 2010). 

 
CONCLUSION 

 
However, when faced with the current situation and conditions that have to switch 
to digital and all-technology, both lecturers and students could adapt it. Virtual 
distance learning does not always have its drawbacks. On the one hand, the 
advantages obtained are the efficiency of everything. Students also need direct 
face-to-face motivation so that verbally and non-verbally, both lecturers and 
students can feel, unlike in the virtual world where there are often obstacles or 
noise. At the time of distance learning, all technology has been given by the 
government to make it easier for learning activities. 
 
However, these technologies have their respective advantages and 
disadvantages. Innovation is needed here so that distance learning activities can 
take place properly. As we know the problems that occur during distance learning, 
we often encounter obstacles such as difficult signals, expensive quotas, and 
limited technological facilities. This problem cannot be ignored because it concerns 
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the future of the nation's next generation. Students need knowledge even though 
during the pandemic, they cannot learn directly face to face. Alternative platforms 
are urgently needed at this time to minimize platform constraints that previously 
existed. With the number of distance learning innovations, students will be diverse 
in receiving learning. This is to avoid boredom or disinterest, or loss of interest in 
student learning. Teachers and lecturers must also have the courage to make 
innovations that arouse students' enthusiasm for learning. The research results on 
students show that platform innovation can ward off student boredom with 
monotonous learning conditions or the same platform. With the distance learning 
innovations, students can also learn technology. The limitation of this research is 
that the trials conducted in podcasts have been on a small scale. Therefore, future 
research is expected to be able to develop podcasts for other alternative learning 
media. In addition, it can conduct large-scale trials. 
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