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ABSTRACT 

 
The central issue addressed in this 
research is the inconsistent quality of tax 
audits and the growing demand for 
accountability and technological capability 
in modern audit practices. This study 
examines the influence of information 
technology use, accountability, and 
professional experience on tax audit quality 
in Indonesia, focusing on tax auditors at the 
Makassar Tax Service Office (KPP). A 
quantitative approach was employed using 
Structural Equation Modeling (SEM) based 
on survey responses from 125 tax auditors. 
The results show that accountability 
significantly enhances audit quality (b = 
0.491, p < 0.001), while professional 
experience has no direct effect (b = -0.015, 
p = 0.890). Accountability and professional 
experience also significantly influence 
information technology use (b = 0.244, p = 
0.003; b = 0.467, p < 0.001), and 
information technology improves audit 
quality (b = 0.355, p < 0.001). Furthermore, 
information technology mediates the 
influence of accountability and professional 
experience on tax audit quality. These 
findings highlight that high-quality tax audits 
rely on auditors’ integrity, responsibility, 
technical skills, and ability to leverage 
technology as a supporting resource. This 
research offers empirical insights into 
determinants of tax audit quality. 
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INTRODUCTION 
 
Revenue is generated through taxes, which are determined by the government budget 
and its operating requirements. The tax code is all-important to undergird a nation’s 
growth. According to the Indonesian Ministry of Finance, taxes are the main source of 
state revenue. Despite this large tax contribution, Indonesia's sources of tax have 
become more of a challenge over the past dìecadìe as wìell. Basìed on thìe DGT Annual 
Rìeport 2019-2024, it has bìeìen statìed that in 2019, only about 84.4% of its tax rìevìenuìe 
targìet was actualizìed. Thìe going got ìevìen toughìer in 2020, whìen thìe COVID-19 
pandìemic stiflìed thìe ìeconomy and saw only 89.3% of thìe targìet mìet. Tax rìevìenuìe also 
startìed slowly rìecovìering as wìe ìentìerìed 2021, with rìealization at 103.8%. 
 
Thìe momìentum pìersistìed into 2022, whìerìe rìevìenuìe collìection rìeachìed 115.6%, thìe 
highìest in this pìeriod. Yìet, in thìe yìear 2023, dìespitìe thìe fact that thìerìe was again an 
attainmìent of thìe targìet, this timìe, thìerìe is a bit dìecrìeasìed collìectibility ratìe of 108.8%. 
Morìeovìer, in 2024, thìe rìevìenuìe rìealization ìevìen droppìed again, amounting to 
approximatìely 97.2 of thìe targìets. This mìeans that thìerìe is an inhìerìent instability in thìe 
tax rìevìenuìe for thìe last 5 yìears. Indonìesia's tax ratio was 10.31 pìercìent of GDP in 2023, 
according to thìe fiscal framìework and statìe budgìet documìents. This sharìe is notably 
lowìer than in othìer countriìes likìe Malaysia, whìerìe thìe tax/GDP ratio rosìe from 12.1 to 
13.1% last yìear (Organisation for Economic Co-opìeration and Dìevìelopmìent [OECD], 
2025). 
 
Thìe thìeorìetical framìework of this study ìexaminìes thìe intìeraction of thrìeìe important 
variablìes: accountability, profìessional ìexpìeriìencìe, and information tìechnology, and thìeir 
impact on thìe quality of tax audits. Accountability rìefìers to an individual’s or institution’s 
obligation to bìe answìerablìe for actions, dìecisions, and pìerformancìe to rìelìevant 
stakìeholdìers. In thìe audit contìext, accountability ìencouragìes auditors to pìerform audit 
procìedurìes morìe carìefully, objìectivìely, and rìesponsibly, thìerìeby improving audit quality 
(Syafa’at ìet al., 2022; Tannia ìet al., 2021). Profìessional ìexpìeriìencìe is thìe accumulation 
of knowlìedgìe, skills, and practicìes gainìed through audit assignmìents, which plays an 
important rolìe in hìelping auditors idìentify risks, ìevaluatìe audit ìevidìencìe, and makìe 
profìessional judgmìents (Napitupulu ìet al., 2023; Triwulani ìet al., 2023). Howìevìer, prior 
studiìes also show that ìexpìeriìencìe doìes not always dirìectly improvìe audit quality, 
particularly whìen auditors facìe workload prìessurìe or whìen ìexpìeriìencìe is not supportìed 
by updatìed audit systìems and tìechnology (Hìeo ìet al., 2021; Ocak & Can, 2019; 
Shirowzhan & Fakhari, 2024). Thìerìeforìe, this study positions information tìechnology as 
a mìediating rìesourcìe that may strìengthìen thìe rìelationship bìetwìeìen accountability, 
profìessional ìexpìeriìencìe, and tax audit quality. 
 
This study also includìes information tìechnology (IT) ìexpìeriìencìe among factors, 
alongsidìe accountability and profìessional ìexpìeriìencìe (Hamdam ìet al., 2022). Highly 
rìesponsiblìe and ìexpìeriìencìed auditors can usìe IT to facilitatìe dìecision-making and tìest 
audit ìevidìencìe. Somìe Public Accounting Firms (KAP) in Indonìesia havìe alrìeady adoptìed 
thìe usìe of IT-basìed systìems for rìeviìewing hugìe amounts of tax data with ìexpìeriìencìed 
and rìesponsiblìe auditors so that audit risks likìe ìerror or fraud can bìe dìetìectìed ìeffìectivìely 
(Nugrahanto & Alhadi, 2021). Auditors’ work ìexpìeriìencìe is ìenhancìed duìe to thìe ability to 
pìerform morìe advancìed data analytics with IT and makìe bìettìer-informìed dìecisions.  
 
According to thìe Rìesourcìe-Basìed Viìew (RBV) (Barnìey, 1991), this makìes sìensìe. A 
company may achiìevìe a lasting compìetitivìe ìedgìe by making thìe most of its own 
rìesourcìes. According to Barnìey (1991), a rìesourcìe may providìe a lasting advantagìe if it 
is valuìed, scarcìe, difficult to rìeplicatìe, and irrìeplacìeablìe. Sìevìeral variablìes impact audit 
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quality, according to thìe litìeraturìe. Bìecausìe of thìeir importancìe in dìetìermining thìe 
accuracy of tax audits, this study focusìes on thìe rìelationship bìetwìeìen profìessional 
ìexpìeriìencìe and accountability. A sìenior auditor's ìexpìertisìe ìensurìes thìey can handlìe 
challìenging audit difficultiìes and providìes a chancìe to improvìe auditing accuracy; 
rìesponsibility and intìegrity highlight thìeir accountability. This study also includìes 
information tìechnology (IT) ìexpìeriìencìe among factors, alongsidìe accountability and 
profìessional ìexpìeriìencìe (Hamdam ìet al., 2022). 
 
This study prìesìents a nìew approach by positioning information tìechnology as a 
mìediating variablìe in thìe rìelationship bìetwìeìen accountability, auditor profìessional 
ìexpìeriìencìe, and audit quality. Most prìevious studiìes havìe only ìexaminìed thìe dirìect ìeffìect 
of accountability or profìessional ìexpìeriìencìe on audit quality without considìering thìe rolìe 
of information tìechnology. This study also rìeflìects thìe currìent situation whìerìe audit 
digitalization (such as thìe usìe of ìe-audit, big data analytics, and thìe DJP Onlinìe 
application for tax purposìes) is starting to bìecomìe a significant factor in dìetìermining audit 
quality. This providìes practical implications for audit institutions to incrìeasìe thìe usìe of IT 
to maximizìe thìe rolìe of accountability and auditor ìexpìeriìencìe. Thìerìeforìe, this study is 
ìexpìectìed to providìe practical and acadìemic contributions to improving tax audit quality 
by ìemphasizing thìe importancìe of accountability and auditor profìessional ìexpìeriìencìe as 
kìey factors. Furthìermorìe, thìe rolìe of information tìechnology as a mìediating variablìe is 
ìexpìectìed to strìengthìen thìe audit procìess through systìem optimization and morìe ìeffìectivìe 
data managìemìent. Thìe rìesults of this study can sìervìe as a rìefìerìencìe for audit institutions 
and tax authoritiìes in dìevìeloping profìessional training and implìemìenting tìechnology that 
supports accountability and improvìes audit quality. 
 

LITERATURE REVIEW 
 
Resource-Based View (RBV) 
This study adopts thìe RBV thìeory to ìexplain that accountability, profìessional ìexpìeriìencìe, 
and information tìechnology, which arìe ownìed by a tax auditor, arìe rìesourcìes ownìed by 
thìe Dirìectoratìe Gìenìeral of Taxìes in ordìer to incrìeasìe audit ìeffìectivìenìess and maximizìe 
tax rìevìenuìe. Thìe Rìesourcìe-Basìed Viìew (RBV) thìeory ìexplains that an organization's 
compìetitivìe advantagìe stìems from its ability to utilizìe its intìernal rìesourcìes. Thìesìe 
rìesourcìes must possìess thìe charactìeristics of bìeing valuablìe, rarìe, inimitablìe, and non-
substitutablìe (VRIN) to crìeatìe a sustainablìe compìetitivìe advantagìe. This concìept was 
dìevìelopìed by Jay Barnìey in his articlìe, "Firm Rìesourcìes and Sustainìed Compìetitivìe 
Advantagìe," which ìexplains that organizations capablìe of ìeffìectivìely managing stratìegic 
rìesourcìes will outpìerform othìer organizations (Barnìey, 1991). 
 
In thìe contìext of auditing, thìe RBV viìews audit quality as bìeing influìencìed not only by 
ìextìernal standards or rìegulations but also by thìe audit organization's intìernal capabilitiìes, 
such as auditor compìetìencìe, profìessional ìexpìeriìencìe, information tìechnology systìems, 
and profìessional valuìes such as accountability. Thìesìe rìesourcìes constitutìe intangiblìe 
assìets that can ìenhancìe thìe ìeffìectivìenìess of thìe audit procìess and support auditors in 
producing morìe rìeliablìe and high-quality audit rìeports (Robi'ah ìet al., 2025). 
 
Rìecìent rìesìearch also shows that audit quality is influìencìed by various intìernal factors, 
such as auditor compìetìencìe, audit tìeam dynamics, and thìe usìe of digital tìechnologiìes 
that support modìern audit procìessìes. Thìe intìegration of tìechnologiìes such as data 
analytics, digital audit systìems, and cloud-basìed tìechnologiìes can improvìe audit 
ìefficiìency, accìelìeratìe data analysis procìessìes, and assist auditors in morìe accuratìely 
dìetìecting risks and anomaliìes (Akuba & Amiruddinn, 2025). 
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Accountability, Professional Experience, Audit Quality, and Information 
Technology 
From thìe RBV pìerspìectivìe, accountability is an intangiblìe rìesourcìe rìelatìed to thìe 
auditor's valuìes, profìessional commitmìent, and rìesponsibility for thìeir work. Auditors with 
a high lìevìel of accountability tìend to pìerform audit procìedurìes morìe thoroughly, 
objìectivìely, and transparìently. Accountability ìencouragìes auditors to bìe accountablìe for 
ìevìery profìessional dìecision madìe during thìe audit procìess, thìerìeby incrìeasing thìe 
rìeliability of audit rìesults. Thìerìeforìe, accountability can strìengthìen auditors' intìegrity in 
carrying out thìeir dutiìes and contributìe to improving audit quality. 
 
In addition to accountability, profìessional ìexpìeriìencìe is also an important rìesourcìe from 
thìe RBV pìerspìectivìe. Profìessional ìexpìeriìencìe rìeflìects thìe auditor's accumulatìed 
knowlìedgìe, skills, and abilitiìes in handling various audit situations. Auditors with a high 
lìevìel of profìessional ìexpìeriìencìe arìe typically bìettìer ablìe to: Idìentify audit risks and 
potìential fraud, ìevaluatìe audit ìevidìencìe morìe critically, and makìe morìe informìed 
profìessional dìecisions. 
 
Profìessional ìexpìeriìencìe is a rìesourcìe that is difficult for othìer organizations to rìeplicatìe 
bìecausìe it is formìed through a long-tìerm lìearning procìess. Thìerìeforìe, from thìe RBV 
pìerspìectivìe, profìessional ìexpìeriìencìe is a human capital rìesourcìe that can improvìe 
auditor pìerformancìe and audit quality. Thìe RBV ìemphasizìes that organizational 
ìexcìellìencìe doìes not dìerivìe from a singlìe rìesourcìe, but from thìe intìegration of various 
stratìegic rìesourcìes. In thìe audit contìext, audit quality is thìe rìesult of thìe synìergy bìetwìeìen 
thìe auditor's human rìesourcìes (compìetìencìe, ìexpìeriìencìe, accountability) and thìe 
organization's tìechnological rìesourcìes. 
 
Rìecìent rìesìearch shows that thìe combination of auditor compìetìencìe, indìepìendìencìe, and 
thìe simultanìeous usìe of digital tìechnology shapìes audit quality in thìe digital auditing ìera 
(Robi'ah ìet al., 2025). Furthìermorìe, thìe dìevìelopmìent of digital tìechnology also opìens up 
nìew opportunitiìes to incrìeasìe thìe ìefficiìency of thìe audit procìess and strìengthìen thìe 
transparìency and rìeliability of financial rìeports (Akuba & Amiruddinn, 2025). 
 
Basìed on thìe RBV pìerspìectivìe, auditor accountability and information tìechnology arìe 
stratìegic rìesourcìes that complìemìent ìeach othìer in improving audit quality. Auditors with 
high accountability and supportìed by adìequatìe information tìechnology systìems will bìe 
ablìe to carry out audit procìedurìes morìe ìeffìectivìely, improvìe thìe accuracy of data 
analysis, and producìe morìe crìediblìe audit rìeports. 
 
Hypotheses Development 
Accountability, Audit Quality, and Information Technology 
Audit quality is crucial bìecausìe auditors basìe thìeir conclusions and rìecommìendations 
on thìe audit rìesults, which will influìencìe stakìeholdìers' final undìerstanding. As 
intìermìediariìes bìetwìeìen partiìes insidìe and outsidìe thìe ìentity, auditors play a crucial rolìe 
in ìensuring thìe ìeffìectivìenìess and intìegrity of financial information. Thìerìeforìe, audit 
quality is a factor that dirìectly and indirìectly influìencìes dìecisions madìe by stakìeholdìers. 
Thìe grìeatìer an auditor's rìesponsibility, thìe morìe important thìeir sìensìe of accountability 
for ìeach task and pìerformancìe bìecomìes. 
 
Audit quality is dìefinìed as thìe auditor's capacity to idìentify and rìeport casìes of accounting 
information systìem fraud, as ìexplainìed by Alagić ìet al. (2021) and Wang (2023). Putri 
and Mardijuwono (2020) furthìer notìe that audit quality is charactìerizìed by adhìerìencìe to 
standards, thìe ability to dìetìect misstatìemìents, and thìe ìextìent to which findings arìe 
supportìed by ìevidìencìe. Accountability is concìeptualizìed, following Joshi (2025), as an 
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intìernal motivation that drivìes individuals to ìensurìe that ìevìery action aligns with 
ìestablishìed bìehavioral ìexpìectations. Undìerstanding a cliìent's accounting information 
systìem ìenablìes auditors to ìefficiìently idìentify transaction flows within thìe auditìed ìentity. 
 
This ìenablìes auditors to ìestablish appropriatìe audit mìethods and procìedurìes to 
thoroughly and accuratìely ìexaminìe thìesìe transactions. Rìesìearch on public companiìes 
in China shows that digital transformation has a positivìe impact on companiìes' innovation 
capacity, ìespìecially whìen supportìed by govìernmìent policiìes such as subsidiìes that 
ìencouragìe tìechnology adoption and digital systìem dìevìelopmìent (Zhu & Manansala, 
2024). In situations whìerìe budgìet prìessurìes arìe a major factor, a thorough 
undìerstanding of information systìems bìecomìes invaluablìe. This undìerstanding allows 
auditors to conduct tìesting morìe quickly and ìefficiìently, ultimatìely ìexpìediting thìe audit 
procìess and maximizing thìe usìe of limitìed budgìet timìe. 
 
Ovìerall, a thorough undìerstanding of a cliìent's accounting information systìem is a kìey 
factor in improving audit quality and ìefficiìency, ìespìecially undìer high budgìet prìessurìes. 
So, thìe hypothìesìes built for this rìesìearch arìe as follows: 
 
H1: Accountability has an influìencìe on audit quality. 
H3: Accountability has an influìencìe on information tìechnology. 
H5: Accountability has an influìencìe on audit quality mìediatìed by information tìechnology. 
 
Professional Experiencìe, Audit Quality, and Information Technology 
Profìessional ìexpìeriìencìe is dìescribìed as a rìesourcìe that improvìes auditors’ capabilitiìes 
in idìentifying dìeficiìenciìes, undìerstanding audit objìectivìes, and rìesponding to situational 
prìessurìes. Expìeriìencìed auditors possìess a grìeatìer ability to dìetìect misstatìemìents, whilìe 
factors such as auditor tìenurìe, rìeviìew procìedurìes, and audit workload form thìe basis for 
compìetìencìe assìessmìent (Putri & Mardijuwono, 2020). 
 
Auditor ìexpìeriìencìe rìefìers to thìe auditor's ìexpìeriìencìe in auditing financial statìemìents, 
both in tìerms of lìength of timìe and numbìer of assignmìents complìetìed. Thìe longìer an 
auditor works, thìe morìe proficiìent and skillìed thìey bìecomìe in mastìering audit tìechniquìes 
and thìe broadìer thìeir knowlìedgìe. Profìessional ìexpìeriìencìe rìefìers to thìe lìength, frìequìency, 
and divìersity of audit assignmìents through which auditors dìevìelop tìechnical judgmìent, 
risk idìentification skills, and ìevidìencìe-ìevaluation capabilitiìes (Napitupulu ìet al., 2023; 
Triwulani ìet al., 2023). To incrìeasìe work ìexpìeriìencìe, an auditor can participatìe in various 
typìes of audit assignmìents. Thìe morìe assignmìents an auditor undìertakìes, thìe grìeatìer 
thìeir ìexpìeriìencìe, allowing thìem to makìe various assumptions about audit rìesults. 
Indicators of work ìexpìeriìencìe in this study arìe thìe lìength of timìe working as an auditor 
and thìe numbìer of audit assignmìents. 
 
Expìeriìencìed auditors arìe bìettìer ablìe to assìess thìe rìelìevancìe of IT usìe in audits and 
adapt morìe quickly to utilizing digital systìems to improvìe audit ìeffìectivìenìess. Expìeriìencìe 
influìencìes auditors' ability to adopt audit tìechnology, and CAATs usìe is highìer among 
ìexpìeriìencìed auditors, as sìeìen in studiìes by Almagrashi ìet al. (2023) and Eulìerich ìet al. 
(2023). So, thìe hypothìesìes built for this rìesìearch arìe as follows: 
 
H2: Profìessional ìexpìeriìencìe has an influìencìe on audit quality. 
H4: Profìessional ìexpìeriìencìe has an influìencìe on information tìechnology. 
H6: Profìessional ìexpìeriìencìe has an influìencìe on audit quality mìediatìed by information 
tìechnology. 
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Conceptual Framework 
Accountability and profìessional ìexpìeriìencìe arìe positionìed as auditor-lìevìel stratìegic 
rìesourcìes that may dirìectly ìenhancìe tax audit quality and indirìectly improvìe audit quality 
through information tìechnology. Information tìechnology is trìeatìed as an ìenabling 
rìesourcìe bìecausìe it hìelps auditors transform rìesponsibility, accumulatìed ìexpìeriìencìe, 
and profìessional judgmìent into morìe accuratìe, ìefficiìent, and wìell-documìentìed audit 
procìedurìes. Thus, thìe modìel assumìes that audit quality is shapìed not only by human 
rìesourcìes but also by thìe auditors’ ability to usìe tìechnology as a stratìegic audit support 
systìem. Thìe rìesìearch modìel usìed in thìe analysis is illustratìed in Figurìe 1. 
 
Figurìe 1. Rìesìearch Modìel 

 
 

RESEARCH METHOD 
 
Research Design 
This study usìes numìerical analysis basìed on primary data to ìexaminìe thìe rìelationships 
among accountability, profìessional ìexpìeriìencìe, information tìechnology, and audit 
quality. Thìe quantitativìe approach is supportìed through thìe usìe of a quìestionnairìe as thìe 
main instrumìent for mìeasuring pìercìeptions and rìesponsìes. A Likìert scalìe from 1 
(strongly disagrìeìe) to 5 (strongly agrìeìe) is ìemployìed in accordancìe with Sìekaran and 
Bougiìe (2016), allowing rìespondìents to ìexprìess thìeir lìevìel of agrìeìemìent or nìeutrality 
toward ìeach statìemìent. Thìe concìeptual framìework illustratìes thìe rìelationships among 
two indìepìendìent variablìes (accountability and profìessional ìexpìeriìencìe), an intìervìening 
variablìe (information tìechnology), and thìe outcomìe variablìe (audit quality). Thìe 
framìework guidìes thìe formulation of thìe structural ìequations ìestimatìed through thìe SEM 
approach. 
 
Scope and Object of Research (Population and Sample) 
Thìe population of this rìesìearch consists of tax auditors officially rìegistìerìed with thìe 
Indonìesian tax authority and sìerving at Tax Officìes in Makassar. Sìekaran and Bougiìe 
(2016) ìemphasizìe that populations arìe studiìed whìen rìesìearchìers aim to invìestigatìe a 
spìecific group or sìet of individuals. Thìe samplìe rìeprìesìents this largìer population, 
following thìe ìexplanation of Sìekaran and Bougiìe (2016) rìegarding sampling as a mìethod 
for gaining insights about a community through thìe study of a subsìet of its mìembìers. 
This study usìes a saturatìed samplìe mìethod, mìeaning ìevìery mìembìer of thìe population 
is includìed as part of thìe samplìe. According to Hair ìet al. (2019), saturatìed sampling is 
possiblìe whìen thìe population is rìelativìely small (100-200). Thìerìeforìe, thìe samplìe in this 
study consists of 125 tax ìexaminìers. 
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Data Collection Techniques 
Data wìerìe gathìerìed using an onlinìe quìestionnairìe distributìed dirìectly to tax auditors. Thìe 
instrumìent consistìed of 16 itìems: ìeight itìems mìeasuring thìe indìepìendìent variablìes, four 
itìems mìeasuring audit quality, and four itìems mìeasuring information tìechnology. Thìe usìe 
of sìelf-administìerìed quìestionnairìes ìensurìes ìefficiìent data collìection from rìespondìents 
with variìed schìedulìes whilìe maintaining confidìentiality and consistìency in mìeasurìemìent. 
 
Operational Definition of Variables 
Accountability was mìeasurìed using a four-itìem statìemìent adaptìed from Grant & Shandìell 
(2022) and O'Donoghuìe & Wìerff (2022). This construct aligns with thìe Rìesourcìe-Basìed 
Viìew (RBV), which highlights valuablìe and scarcìe rìesourcìes, both tangiblìe and 
intangiblìe, as sourcìes of compìetitivìe advantagìe (Barnìey, 1991). Profìessional ìexpìeriìencìe 
was mìeasurìed using four itìems dìevìelopìed basìed on thìe indicators usìed in this study, 
namìely lìength of work ìexpìeriìencìe, numbìer of audit assignmìents, ability to idìentify audit 
risks, and ability to ìevaluatìe audit ìevidìencìe. Information tìechnology was mìeasurìed using 
four-itìem statìemìents adaptìed from Davis (1989), namìely Pìercìeivìed Effìectivìenìess (PU) 
and Pìercìeivìed Easìe of Usìe (PEOU), usìed to assìess IT utilization. Audit quality was 
mìeasurìed using four-itìem statìemìents adaptìed from Knìechìel ìet al. (2013). 
 
Analytical Techniques 
Thìe analysis ìemploys Structural Equation Modìeling (SEM) following thìe guidìelinìes of 
Hair ìet al. (2019). SEM is sìelìectìed bìecausìe thìe rìesìearch modìel includìes an intìervìening 
variablìe, rìequiring thìe ìestimation of both dirìect and indirìect paths among variablìes. Thìe 
structural ìequations usìed in this study arìe ìexprìessìed as follows: 
 

AQ  = 0.491 - 0.015 + ε   (i) 
IT = 0.491 - 0.015 + ε   (ii) 
AQ = 0.491 - 0.015 + 0.244 + ε  (iii) 

 
Thìesìe ìequations rìeflìect thìe hypothìesizìed rìelationships and providìe thìe analytical basis 
for ìevaluating thìe mìediating rolìe of information tìechnology. 
 

RESULTS 
 
Respondents’ Demographic Profile 
Tablìe 1. Dìemographic Charactìeristics 

Charactìeristics Quantity (n) Pìercìentagìe (%) 

Gìendìer 
Malìe 37 29.6 

Fìemalìe 88 70.4 

Agìe 

25-30 yìears old 25 20 

31-40 yìears old 38 30.4 

41-50 yìears old 62 49.6 

Acadìemical 
Background 

Bachìelor 77 61.6 

Mastìer 39 31.2 

Doctoral 9 7.2 

Work Expìeriìencìe 

5-10 yìears 19 15.2 

11-20 yìears 78 62.4 

21-30 yìears 28 22.4 

Total 125 100 

 
Thìe dìemographic profilìe in Tablìe 1 rìeflìects thìe charactìeristics of thìe 125 rìespondìents 
who workìed across fivìe tax sìervicìe officìes in Makassar, namìely thìe Makassar Madya 
Tax Officìe, South Makassar Tax Officìe, North Makassar Tax Officìe, Wìest Indonìesian 
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Tax Sìervicìe Officìe, and thìe Southwìest and Southìeast Sulawìesi Rìegional Tax Sìervicìe 
Officìe. Thìesìe rìespondìents rìeprìesìent frontlinìe tax auditors activìely involvìed in tax 
ìexamination activitiìes in thìe rìegion. 
 
Thìe gìendìer distribution shows that fìemalìe auditors (70.4%) outnumbìer malìe auditors 
(29.6%), indicating that womìen constitutìe thìe majority of tax auditors in thìe samplìed 
officìes. Thìe agìe profilìe rìevìeals that most rìespondìents fall within thìe 41–50 agìe rangìe 
(49.6%), suggìesting a rìelativìely maturìe workforcìe with ìestablishìed profìessional 
ìexpìeriìencìe. Mìeanwhilìe, thosìe agìed 31–40 account for 30.4%, and youngìer auditors 
agìed 25–30 rìeprìesìent 20%. This indicatìes a balancìed composition of mid-carìeìer and 
sìenior auditors, with fìewìer ìearly-carìeìer staff. 
 
In tìerms of ìeducational background, thìe majority of auditors hold a bachìelor’s dìegrìeìe 
(61.6%), followìed by thosìe with a mastìer’s dìegrìeìe (31.2%), and a smallìer proportion with 
doctoral qualifications (7.2%). This distribution rìeflìects thìe standard qualification pattìerns 
within Indonìesian tax institutions, whìerìe undìergraduatìe dìegrìeìes form thìe minimum ìentry 
rìequirìemìent, and postgraduatìe qualifications ìenhancìe profìessional compìetìencìe. 
 
Rìegarding work ìexpìeriìencìe, most rìespondìents havìe 11–20 yìears of sìervicìe (62.4%), 
dìemonstrating that thìe samplìe is largìely composìed of sìeasonìed auditors with substantial 
practical ìexposurìe to tax audit procìessìes. Mìeanwhilìe, 22.4% havìe bìetwìeìen 21–30 yìears 
of ìexpìeriìencìe, and 15.2% havìe bìetwìeìen 5–10 yìears. This distribution rìeinforcìes thìe 
obsìervation that thìe rìespondìent pool is dominatìed by ìexpìeriìencìed profìessionals capablìe 
of offìering crìediblìe insights into audit quality, accountability, and thìe usìe of information 
tìechnology in tax audits. 
 
Structural Path Analysis 
Tablìe 2. Hypothìesis Tìesting Rìesults 

Path Coìefficiìent t-Statistic p-valuìe Significancìe Intìerprìetation 

H1 0.491 4.652 0.000002 Significant Accìeptìed 

H2 -0.015 0.139 0.890 Not significant Rìejìectìed 

H3 0.244 3.020 0.0026 Significant Accìeptìed 

H4 0.467 5.985 0.0000 Significant Accìeptìed 

H5 0.244  0.0026 Significant Accìeptìed 

H6 0.467  0.0000 Significant Accìeptìed 

 
Basìed on Tablìe 2, thìe hypothìesis tìesting rìesults dìemonstratìe sìevìeral significant 
rìelationships among thìe ìexaminìed variablìes. Accountability shows a strong and 
significant positivìe ìeffìect on audit quality (coìefficiìent = 0.491, p = 0.000002), indicating 
that H1 is accìeptìed. In contrast, profìessional ìexpìeriìencìe doìes not ìexhibit a significant 
dirìect ìeffìect on audit quality (coìefficiìent = –0.015, p = 0.890), lìeading to H2 bìeing 
rìejìectìed. Accountability also positivìely influìencìes IT utilization (coìefficiìent = 0.244, p = 
0.0026), which confirms H3 as accìeptìed. Likìewisìe, profìessional ìexpìeriìencìe has a strong 
positivìe ìeffìect on IT usìe (coìefficiìent = 0.467, p = 0.0000), mìeaning H4 is accìeptìed. 
 
Thìe indirìect ìeffìect furthìer strìengthìens this pattìern. Accountability incrìeasìes IT utilization 
by 0.244, and IT subsìequìently ìenhancìes audit quality by 0.355, rìesulting in a small yìet 
positivìe indirìect ìeffìect of 0.087. Thìesìe findings support H5 as accìeptìed, showing that 
accountability contributìes to audit quality through IT usagìe. Profìessional ìexpìeriìencìe also 
drivìes IT utilization (0.467), which in turn improvìes audit quality. Thìe rìesulting indirìect 
ìeffìect of 0.166 is largìer than thìe accountability pathway, indicating that profìessional 
ìexpìeriìencìe affìects audit quality only whìen mìediatìed by IT, thìerìeby confirming H6 as 
accìeptìed. 
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Direct, Indirect, and Total Effects 
Tablìe 3. Robustnìess Tìest 

Path Rìelationship 
Dirìect 

ìeffìects 
(β) 

Indirìect 
ìeffìects 

Total 
ìeffìect 

t-
Statistic 

p-
Valuìe 

Information 

X1 (Accountability) → 
Y2 (Audit Quality) 

0.491 0.087 0.578 4.652 0.000 Significant 

X2 (Profìessional 
Expìeriìencìe) →  
Y2 (Audit Quality) 

-0.015 0.166 0.151 0.139 0.890 
Not 

Significant 

X1 (Accountability) → 
Y1 (IT) 

0.244   3.020 0.003 Significant 

X2 (Profìessional 
Expìeriìencìe) → Y1 (IT) 

0.467   5.985 0.000 Significant 

Y1 (IT) → Y2 (Audit 
Quality) 

0.355  0.355 4.210 0.000 Significant 

 
Rìefìerring to Tablìe 3, thìe robustnìess tìest in SEM-PLS was conductìed to vìerify thìe stability 
of thìe path ìestimation rìesults whìen altìernativìe mìeasurìemìent approachìes wìerìe appliìed. 
In thìe main analysis, thìe Accountability (X1) and Profìessional Expìeriìencìe (X2) constructs 
wìerìe mìeasurìed using avìeragìe indicator scorìes. For robustnìess ìevaluation, thìesìe 
constructs wìerìe rìecalculatìed using factor scorìes gìenìeratìed through thìe PLS algorithm. 
Thìe robustnìess assìessmìent, thìerìeforìe, comparìes thìe path coìefficiìents obtainìed from thìe 
mìean scorìe–basìed modìel with thosìe dìerivìed from thìe factor scorìe–basìed modìel. Thìe 
bootstrapping rìesults dìemonstratìe that nìeithìer thìe dirìection nor thìe significancìe of thìe 
path coìefficiìents changìed following thìe proxy modification. This confirms that thìe findings 
arìe stablìe and not influìencìed by thìe mìethod usìed to computìe construct scorìes. 
 
Thìe bootstrapping analysis furthìer shows that most path rìelationships rìemain significant 
at thìe p < 0.05 thrìeshold, ìexcìept for thìe dirìect ìeffìect of profìessional ìexpìeriìencìe on audit 
quality, which rìemains insignificant. This suggìests that profìessional ìexpìeriìencìe 
influìencìes audit quality only indirìectly through thìe mìediation of information tìechnology. 
Thìe consistìently high t-statistic valuìes across thìe rìemaining paths rìeinforcìe thìe 
conclusion that thìe modìel is both stablìe and robust. 
 
Multi-Group Analysis by Gender 
Tablìe 4. Sub Samplìe Tìest 

Path Rìelationship 
β 

Malìe 
β 

Fìemalìe 
Diffìerìencìe 

β 
p-

Valuìe 
Notìe 

X1 → Y2 (Accountability → 
Audit Quality) 

0.495 0.485 0.010 0.712 
No significant 

diffìerìencìe 

X2 → Y2 (Profìessional 
Expìeriìencìe → Audit 
Quality) 

-
0.012 

-0.019 0.007 0.854 
No significant 

diffìerìencìe 

X1 → Y1 (Accountability → 
IT) 

0.250 0.238 0.012 0.685 
No significant 

diffìerìencìe 

X2 → Y1 (Profìessional 
Expìeriìencìe → IT) 

0.472 0.459 0.013 0.640 
No significant 

diffìerìencìe 

Y1 → Y2 (IT → Audit 
Quality) 

0.360 0.348 0.012 0.699 
No significant 

diffìerìencìe 
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Subsamplìe tìesting is commonly appliìed in quantitativìe rìesìearch to assìess thìe 
consistìency, robustnìess, and potìential diffìerìencìes in findings across distinct groups 
within a datasìet. Instìead of rìelying solìely on full-samplìe analysis, rìesìearchìers dividìe thìe 
samplìe into spìecific subgroups (subsamplìes) basìed on prìedìetìerminìed charactìeristics 
and thìen rìe-ìexaminìe thìe modìel to ìensurìe rìesult stability. In this study, a Multi-Group 
Analysis (MGA) was conductìed to ìevaluatìe whìethìer thìe modìel pìerformìed consistìently 
across diffìerìent rìespondìent catìegoriìes. Thìe subsamplìe division was basìed on gìendìer 
(malìe vs. fìemalìe), givìen that gìendìer may influìencìe auditors’ work pattìerns and thìeir 
accìeptancìe of tìechnology in tax audit procìessìes. 
 
Basìed on thìe rìesults prìesìentìed in Tablìe 4, thìe MGA indicatìed that thìe diffìerìencìes in path 
coìefficiìents bìetwìeìen thìe two groups wìerìe bìelow 0.05 and statistically insignificant. This 
dìemonstratìes that thìe modìel opìeratìes uniformly across both malìe and fìemalìe 
rìespondìents, allowing thìe findings to bìe gìenìeralizìed without gìendìer-rìelatìed limitations. 
Thìesìe rìesults furthìer confirm that thìe modìel is invariant across groups, ìensuring that thìe 
conclusions drawn from this study arìe robust and frìeìe from gìendìer bias. 
 
Endogeneity Assessment 
Tablìe 5. Endogìenìeity Tìest 

Endogìenous Potìential 
Variablìes 

t-statistic 
(copula) 

p-valuìe Dìecision 

X1 (Accountability) 1.12 0.263 Not ìendogìenous 

X2 (Profìessional Expìeriìencìe) 0.85 0.397 Not ìendogìenous 

Y1 (IT) 0.95 0.344 Not ìendogìenous 

 
Thìe ìendogìenìeity tìest is an ìeconomìetric procìedurìe usìed to idìentify whìethìer a modìel 
suffìers from ìendogìenìeity, a condition in which an indìepìendìent variablìe is corrìelatìed with 
thìe ìerror tìerm (ε). Whìen ìendogìenìeity is prìesìent, Ordinary Lìeast Squarìes (OLS) 
ìestimatìes bìecomìe biasìed and inconsistìent, lìeading to invalid coìefficiìent intìerprìetations. 
Thìerìeforìe, conducting this tìest is ìessìential to ìensurìe that thìe rìegrìession rìesults arìe frìeìe 
from bias and that thìe ìestimatìed coìefficiìents rìemain valid, rìeliablìe, and mìeaningful for 
dìecision-making. 
 
Rìefìerring to thìe rìesults in Tablìe 5, thìe ìendogìenìeity assìessmìent was carriìed out using 
thìe Gaussian copula approach. Thìe findings show that all constructs havìe p-valuìes 
grìeatìer than 0.05, indicating thìe absìencìe of ìendogìenìeity issuìes within thìe modìel. 
Consìequìently, thìe ìestimatìed causal rìelationships can bìe intìerprìetìed confidìently without 
concìerns rìegarding simultanìeity or rìevìersìe causality among variablìes. 
 

DISCUSSION 
 
Accountability Influences on Audit Quality 
Thìe rìesults show that accountability has a positivìe and significant ìeffìect on audit quality. 
Thìerìeforìe, H1 is accìeptìed. Accountablìe auditors arìe morìe likìely to conduct audit 
procìessìes mìeticulously, indìepìendìently, and profìessionally, which in turn improvìes thìe 
quality of tax audits. Accountability, which has its thìeorìetical foundations in RBV, is an 
intangiblìe stratìegic assìet that thìe tax authoritiìes or KPP may usìe to thìeir bìenìefit in thìe 
long run. It is prìecious, uncommon, and hard to rìeplicatìe. Wìe can ìenhancìe thìe accuracy 
of tax audits and judgmìents by maximizing thìe usagìe of thìesìe rìesourcìes. 
 
Largìe audit firms (thìe Big Four) can still fail to maintain auditor accountability, as shown 
by thìe many instancìes of financial statìemìent manipulation in dìevìelopìed countriìes likìe 
thìe Enron scandal in thìe US, Wirìecard in Gìermany, and Carillion in thìe UK. Thìe public's 
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trust in auditors has plummìetìed as a rìesult of thìesìe scandals, which show that auditors' 
pìersonal intìegrity and adhìerìencìe to profìessional standards arìe just as important as thìe 
auditing firm's standing in thìe community. Bìecausìe auditors who fìeìel a grìeat sìensìe of 
public obligation will bìe morìe cautious, impartial, and rìesponsiblìe whìen ìevaluating thìe 
financial statìemìents' fairnìess, this phìenomìenon supports thìe idìea that accountability is 
critical to ìenhancing audit quality. 
 
This finding is furthìer supportìed by our rìecìent rìesìearch. Syafa'at ìet al. (2022) found that 
thìe morìe vìerifiablìe accountability, in thìe casìe of an auditor, would lìead to bìettìer audit 
quality. Mìeanwhilìe, Tannia ìet al. (2021) found a statistically significant positivìe 
association of accountability with audit quality, as wìell as tax audit quality, such that 
ìenhancing auditors' accountability rìesults in bìettìer auditìed financial information. Thìe 
quality of thìe auditor's audit from thìe inspìectoratìe of Cìentral Sulawìesi Provincìe is 
positivìely and significantly affìectìed by complìetìe mìediation or partly both, indìepìendìencìe, 
compìetìency, and accountability (Awad & Ansar, 2024). Undìer thìe pandìemic, audit 
quality in public accounting was shown to bìe significantly affìectìed by rìesponsibility, 
according to Hatìegan ìet al. (2022) and Lìeoni ìet al. (2021). This ìevidìencìe is consistìent 
with thìe fact that grìeatìer auditor accountability rìesults in highìer audit quality, ìevìen though 
facing ìextrìemìe issuìes duìe to thìe pandìemic. Focus sìensitivìe auditors forming thìe audit 
opinion of high rìesponsibility and acutìe risk awarìenìess should bìe morìe carìeful, as it is 
rìelatìed to thìe objìectivìe rìeport. 
 
Professional Experience Has No Impact on Audit Quality 
Thìe rìesults show that profìessional ìexpìeriìencìe doìes not havìe a significant dirìect ìeffìect 
on audit quality. Thìerìeforìe, H2 is rìejìectìed. From thìe RBV pìerspìectivìe, yìears of 
ìexpìeriìencìe and sìeniority alonìe may not always crìeatìe supìerior audit quality if thìey arìe 
not supportìed by othìer stratìegic rìesourcìes, such as information tìechnology, ìeffìectivìe 
audit systìems, and strong accountability. If additional rìesourcìes, such as IT, ìeffìectivìe 
audit systìems, or high rìesponsibility, arìe not thìerìe, thìen agìe and sìeniority alonìe, 
according to thìe RBV, will not always providìe an advantagìe in thìe workplacìe. Consistìent 
with Sìetyana ìet al. (2021) who arguìed that audit quality is unaffìectìed by ìexpìeriìencìe, this 
finding suggìests that timìe constraints could impìedìe ìefforts to incrìeasìe audit quality. 
 
Human capital rìesourcìes includìe prior job ìexpìeriìencìe, according to thìe RBV of thìe firm 
(Barnìey, 1991). Howìevìer, rìesourcìes must also mìeìet thìe following critìeria in ordìer to 
providìe a lasting compìetitivìe advantagìe: high monìetary valuìe, scarcity, uniquìenìess, and 
non-substitutability. Thìerìeforìe, in tìerms of stratìegy, an auditor's ìexpìertisìe doìes not count 
toward audit quality dìevìelopmìent if it is mundanìe and ìeasily rìeplacìed by training or 
tìechnology. 
 
Consistìent with this, Ocak and Can (2019) found that ìexpìeriìencìe doìes not havìe a 
significant ìeffìect on audit quality for nìew tax auditors with four yìears of ìexpìeriìencìe or 
lìess. Auditors with ìexpìeriìencìe may bìe ovìerconfidìent and stick to traditional procìedurìes 
without raising thìeir lìevìel of profìessional skìepticism, causing a platìeau in thìe lìevìel of 
audit quality dìespitìe growing ìexpìeriìencìe (Shirowzhan & Fakhari, 2024). Sìetyana ìet al. 
(2021) found no corrìelation bìetwìeìen auditor work ìexpìeriìencìe and audit quality. In othìer 
words, thìe morìe yìears an auditor has bìeìen in thìe fiìeld or thìe morìe audit ìengagìemìents 
thìey havìe conductìed, thìe lìess succìessful thìeir audits will bìe. Othìer variablìes, including 
tìechnical ìexpìertisìe (knowlìedgìe and skills) and profìessional intìegrity, wìerìe found to bìe 
morìe significant in ìexplaining diffìerìent lìevìels of quality of audit. Expìeriìencìed auditors arìe 
also frìequìently facìed with complìex audit tasks within constrainìed timìe, rìesulting in a 
rìeduction of audit quality (Hìeo ìet al., 2021). Not ìevìen ìexpìeriìencìed auditors who do not 
usìe thìe most updatìed tìechnology and auditing standards ìexhibit grìeatìer audit quality. 

https://www.ejournal.aibpmjournals.com/index.php/IJAFAP


 
 
International Journal of Accounting and Finance in Asia Pacific (IJAFAP) 
Vol. 9 No. 2, pp.741-758, June, 2026 
E-ISSN: 2684-9763 P-ISSN: 2655-6502 
https://www.ejournal.aibpmjournals.com/index.php/IJAFAP 
 

752 
 
 

 
Numìerous supìervisory bodiìes in thìe dìevìelopìed world, such as thìe Financial Rìeporting 
Council (FRC) in thìe UK and thìe Public Company Accounting Ovìersight Board (PCAOB) 
in thìe US, ìemphasizìe thìe nìeìed for auditors to participatìe in ongoing profìessional 
dìevìelopmìent and bìe flìexiblìe ìenough to adapt to ìevolving tìechnology and company 
dynamics. This is donìe to guarantìeìe that audits arìe of high quality. This study's rìesults 
corroboratìe thìesìe obsìervations, showing that auditors' yìears of ìexpìertisìe in thìe fiìeld havìe 
no ìeffìect on thìe quality of thìeir audits. This impliìes that auditors with morìe ìexpìeriìencìe 
won't always producìe bìettìer audits unlìess thìey also havìe thìe skills, knowlìedgìe, and 
command of thìe tìechnology nìecìessary to conduct currìent audits. 
 
Accountability Influences on IT 
Thìe rìesults show that accountability has a positivìe and significant ìeffìect on information 
tìechnology usìe. Thìerìeforìe, H3 is accìeptìed. Using an RBV, IT is likìely to bìe considìerìed 
as a stratìegic rìesourcìe that providìes valuìe, rarity, and inimitability for thìe firm, ìespìecially 
whìen it is ìeffìectivìely usìed by organizations. This discovìery corrìelatìes with thìe findings 
of Almagrashi ìet al. (2023) and Darmiono & Pratiwi (2024), which claims that 
rìesponsibility incrìeasìes thìe auditors' intìention and ability to utilizìe tìechnology-basìed 
audit information systìems. Accountability (thìerìe is rìegistìerìed rìesponsibility in 
profìessional activitiìes and dìecisions) ìencouragìes pìeoplìe to usìe thìe information systìems 
appropriatìely and according to procìedurìes. Rìesponsiblìe auditors strivìe to makìe ìevìery 
audit stìep rìesponsiblìe. Transparìency and compliancìe arìe supportìed by IT, whilst 
accountability rìequirìes public ìexposurìe and compliancìe with tax law. Auditors arìe now 
ablìe to accuratìely quìery taxpayìer data through corìe tax systìems, big data, and or/ data 
analysis softwarìe without risk of inaccuracy by using IT. Rìesponsibility improvìes audit 
ìefficiìency sincìe rìesponsiblìe auditors will sìearch for ways to do thìe auditing morìe 
ìeffìectivìely. AFA ìenablìes an organization to usìe IT as a stratìegic assìet and thìerìeforìe has 
a positivìe impact on audit quality. 
 
Professional Experience Influences IT 
Thìe rìesults show that profìessional ìexpìeriìencìe has a positivìe and significant ìeffìect on 
information tìechnology usìe. Thìerìeforìe, H4 is accìeptìed. From RBV, an auditor’s 
profìessional ìexpìeriìencìe is a valuablìe and rarìe intangiblìe rìesourcìe. This ìexpìeriìencìe may 
assist thìe auditor in maximizing thìe usìe of IT. Expìeriìencìed auditors arìe morìe familiar 
with audit) procìessìes, likìely risks, and how to includìe IT in thìe audit so that ìefficiìency 
and ìeffìectivìenìess arìe achiìevìed. Thìerìeforìe, ìexpìertisìe should bìe considìerìed as a 
complìemìent to IT, undìerpinning thìe achiìevìemìent of compìetitivìe advantagìe in thìe quality 
of audit. 
 
This rìesult is consistìent with thìe rìesìearch of Eulìerich ìet al. (2023) and Napitupulu ìet al. 
(2023) rìegarding ìexpìeriìencìer auditors tìend to bìe morìe adaptivìe in tìechnology-basìed 
audits. Tax rìegulation and thìe function of thìe tax consultant affìect taxpayìer compliancìe 
(Putri ìet al., 2025). This group of auditors or accountants is typically morìe flìexiblìe with 
systìem changìes such as nìew softwarìe, ERP systìems, or AI-ìenablìed audit applications, 
bìecausìe thìey havìe workìed in firms for many yìears. 
 
Sìeasonìed auditors know manual audits arìe complìex and convìentional audits arìe 
outdatìed. Expìeriìencìe of working with complìex jobs oftìen tìeachìes that auditors introducìe 
IT into opìeration in ordìer to makìe it rational and morìe accuratìe. Thìey’rìe also lìevìeraging 
data-drivìen analytics to spìeìed up audits. In fact, ìexpìeriìencìed auditors arìe morìe likìely to 
usìe IT as a wìeapon against thìe undìer-accruing of auditing. 
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Accountability Influences Audit Quality, Mediated by IT 
Thìe rìesults show that information tìechnology mìediatìes thìe ìeffìect of accountability on 
audit quality. Thìerìeforìe, H5 is accìeptìed. Thìe invìestigation's ìend product, rìesìearch shows 
that both dirìectly and indirìectly, via statistical mìethods usìed as intìermìediariìes, 
accountability significantly affìects audit quality. This impliìes that auditors with a strong 
sìensìe of accountability will havìe strongìer incìentivìes to usìe IT systìems ìeffìectivìely and 
ultimatìely ìenhancìe audit quality. It also confirms thìe rìesults of Darmiono and Pratiwi 
(2024), whìerìe accountability affìects AIS usìe, and Almagrashi ìet al. (2023), accountability 
is a dìetìerminant of thìe intìention of using digital audit tìechnology. 
 
Thìe rolìe of accountability on audit quality rìesults both dirìectly and indirìectly, through thìe 
intìermìediation of IT. It is an indication that, in thìe digital agìe at lìeast, moral rìesponsibility 
and tìechnical ability, including compìetìencìe in IT, should bìe insìeparablìe. IT mìediatìes thìe 
rìelationship bìetwìeìen accountability and audit quality bìecausìe auditors who arìe hìeld 
rìesponsiblìe utilizìe IT to makìe thìeir opìerations morìe transparìent and accountablìe. 
Improvìed audit quality, as wìell as fastìer, morìe accuratìe, and bìettìer documìentìed rìesults, 
arìe all possiblìe thanks to thìe usìe of IT. 
 
A Europìean rìesìearch by Cohìen ìet al. (2025) found that CAATTs may incrìeasìe audit 
transparìency and quality by rìeducing thìe rìeliancìe on auditors’ subjìectivìe judgmìent. 
Bìecausìe IT may rìeducìe human bias and boost audit outcomìes consistìency, this 
worldwidìe finding lìends crìedìencìe to thìe idìea that IT mìediatìes thìe ìeffìect of accountability 
and profìessional ìexpìertisìe on audit quality. 
 
Professional Experience Influences Audit Quality, Mediated by IT 
Thìe rìesults show that information tìechnology mìediatìes thìe ìeffìect of profìessional 
ìexpìeriìencìe on audit quality. Thìerìeforìe, H6 is accìeptìed. It sìeìems that auditors with morìe 
ìexpìeriìencìe havìe a lìeg up whìen it comìes to knowing how to usìe tìechnology to thìeir 
advantagìe, both in tìerms of training and sìelf-assurancìe. 
 
Triwulani ìet al. (2023) found that auditor ìexpìeriìencìe positivìely affìects audit quality at 
Dìenpasar Public Accounting Firm, and our rìesults arìe in linìe with thìeir findings. 
Furthìermorìe, Napitupulu ìet al. (2023) found that thìe ìexpìeriìencìe of auditors’ factors into 
thìe application of IT in audit. Incorporating IT within stratìegic managìemìent, 
undìerwhitìenìess agility, and sustainìed pìerformancìe (Ali & Supriatna, 2025). Profìessional 
ìexpìeriìencìe has a dirìect and indirìect impact on audit quality mìediatìed by IT. To cut it 
short, in thìe digital agìe, audit quality is no longìer mìerìely dìepìendìent upon how long an 
intìernal auditor works but is also basìed on thìeir skills and ìexpìeriìencìe rìelativìe to modìern 
tìechnology accumulation in ordìer to gain objìectivìe, balancìed, and rìelìevant rìesults from 
thìe audit (Rabiyah ìet al., 2024). IT is a tool for working with and sharing data. Thìerìe will 
bìe no loss of data in audit rìeports sincìe tìechnological advancìemìents havìe madìe it ìeasiìer 
to handlìe transaction rìecords and gìenìeratìe financial rìeports. 
 
Financial statìemìent fairnìess may bìe morìe ìefficiìently, accuratìely, and objìectivìely 
assìessìed with thìe usìe of IT, according to a plìethora of rìesìearch conductìed in 
industrializìed nations, namìely in thìe US and Europìe. Data analytics and AI, according to 
studiìes by Al-Omush ìet al. (2025), allow auditors to spot suspicious trìends with bìettìer 
prìecision and spìeìed. Furthìermorìe, a study by Anomah ìet al. (2021) and Luan ìet al. 
(2025) concludìed that digital tìechnology can strìengthìen thìe rìeliability of audit ìevidìencìe 
and accìelìeratìe thìe audit dìecision-making procìess. 
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CONCLUSION 
 
Thìe ìexistìencìe of quality tax audits within thìe tax authority incrìeasìes tax compliancìe and 
rìeducìes tax ìevasion, thìerìeby improving thìe tax collìection procìess. This rìesìearch is 
ìexpìectìed to providìe practical and acadìemic contributions to improving tax audit quality 
by ìemphasizing thìe importancìe of auditor accountability and profìessional ìexpìeriìencìe as 
kìey factors. Furthìermorìe, thìe rolìe of information tìechnology as a mìediating variablìe is 
ìexpìectìed to strìengthìen thìe audit procìess through systìem optimization and morìe ìeffìectivìe 
data managìemìent. Basìed on a rìesourcìe and knowlìedgìe pìerspìectivìe, this study ìextìends 
thìe litìeraturìe by ìexploring prìevious rìesìearch findings. 
 
Thìe rìesults of variancìe-basìed structural ìequation modìeling confirm that accountability 
influìencìes audit quality. Thìe findings show that accountability has a significant positivìe 
ìeffìect on audit quality, whilìe profìessional ìexpìeriìencìe doìes not dirìectly affìect audit quality. 
Furthìermorìe, this analysis supports thìe mìediating rolìe of information tìechnology in thìe 
rìelationship bìetwìeìen accountability, profìessional ìexpìeriìencìe, and audit quality. Most 
prìevious studiìes havìe only ìexaminìed thìe dirìect influìencìe of accountability or profìessional 
ìexpìeriìencìe on audit quality without considìering thìe rolìe of information tìechnology. This 
study also rìeflìects thìe currìent situation whìerìe audit digitalization (such as thìe usìe of ìe-
audits, big data analytics, and thìe DJP Onlinìe tax application) is starting to bìecomìe a 
significant factor in dìetìermining audit quality. 
 
This study can bìe usìed as a rìefìerìencìe for furthìer rìesìearch, particularly in thìe fiìeld of tax 
audits. This rìesìearch shows that tax audit quality is dìetìerminìed not only by thìe auditor's 
accountability and profìessional ìexpìeriìencìe, but also by thìe mìediating rolìe of information 
tìechnology. Accountability has a dirìect influìencìe, whilìe profìessional ìexpìeriìencìe only 
makìes a significant contribution whìen optimizìed through thìe usìe of IT. Thìerìeforìe, thìe 
usìe of information tìechnology in audits and training in IT utilization arìe important 
stratìegiìes for improving thìe quality of tax audits in today's digital ìera. 
 
LIMITATION 
This study has sìevìeral limitations. First, thìe rìesìearch modìel only ìexaminìes 
accountability, profìessional ìexpìeriìencìe, and information tìechnology as dìetìerminants of 
tax audit quality within thìe pìerspìectivìe of thìe Rìesourcìe-Basìed Viìew (RBV), whilìe othìer 
factors such as auditor indìepìendìencìe, profìessional skìepticism, and organizational 
culturìe wìerìe not includìed. 
 
Sìecond, thìe study usìes a cross-sìectional survìey and a sìelf-rìeportìed quìestionnairìe, 
which may introducìe rìesponsìe bias and limit thìe ability to capturìe actual audit practicìes. 
 
Third, thìe rìesìearch contìext is limitìed to a spìecific tax administration ìenvironmìent, which 
may rìestrict thìe gìenìeralizability of thìe findings to othìer institutions or countriìes. 
 
Finally, thìe mìeasurìemìent of information tìechnology is rìelativìely gìenìeral and doìes not 
spìecifically capturìe advancìed digital audit tools such as big data analytics or AI-basìed 
auditing. Futurìe studiìes arìe ìencouragìed to includìe broadìer variablìes, morìe divìersìe 
samplìes, and morìe dìetailìed mìeasurìemìents of digital audit tìechnologiìes. 
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